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Overview 
 

This article is for the customers who’ve decided to go with PayPal Payments Pro as the merchant gateway option to use with Trail Blazer for 

processing money (contributions, and event ticket/product sales). 

 

It walks through the steps on how to generate your PayPal Payments Pro API Username, Password, and Signature, and from there how to plug that 

information into your database. 

 

Many of the steps this article references comes from PayPal’s help resources in regards to the generation of the API credentials.  The related 

resources at the bottom contain other relevant topics regarding the processing of money. 

 

 

http://www.trailblz.com/kb
http://trailblz.com/Credit-Card-Payment-Merchant-Gateway/default.aspx?source=non-profit-manager
https://www.paypal.com/webapps/mpp/paypal-payments-pro
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Tip: Call or email PayPal Payments Pro Live Support if you have any trouble going through the steps related to your PayPal Payments Pro 

account (https://www.paypal.com/us/webapps/helpcenter/helphub/home/) or 1-888-818-3922. 

 

 

 

 

 

 

 

Steps to Request the API Credentials 
 

 

IMPORTANT!  You’ll need appropriate security clearance to complete this task, if you don’t currently have it, one of your database administrators 

will need to provide it. 

 

 

First, you’ll need to apply for your PayPal Payments Pro account to get it setup, and activated (this will likely require that you provide a variety of 

personal and banking information to accomplish these steps). 

 

Apply by Phone: https://www.paypal.com/us/webapps/mpp/pro-telesales-signup 

Apply Online: https://www.paypal.com/us/webapps/mpp/pro-telesales-signup 

---Taken directly from the PayPal Developer help article--- 

 

https://developer.paypal.com/webapps/developer/docs/classic/api/apiCredentials/#creating-classic-api-credentials 

 

http://www.trailblz.com/kb
https://www.paypal.com/us/webapps/helpcenter/helphub/home/
http://trailblz.com/kb/?action=view&kb=67&cat=1
https://www.paypal.com/us/webapps/mpp/pro-telesales-signup
https://www.paypal.com/us/webapps/mpp/pro-telesales-signup
https://developer.paypal.com/webapps/developer/docs/classic/api/apiCredentials/#creating-classic-api-credentials
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=aACc5KiWReQYlM&tbnid=W5IECPDboZQP1M:&ved=0CAUQjRw&url=http://www.us-cert.gov/&ei=tbV7UsvQEPPnsATW8IGYBw&psig=AFQjCNHIPoVaSNP2q1LzmE9cF9ItiXfFqw&ust=1383925536085878
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1. Log in to PayPal.com 
 

You must have a PayPal Business account.  The url to log in is located at https://www.paypal.com 

 

 

 

2. Navigate to the API Access page 
 

Click the profile (person) icon in the top right and select Profile and Settings from the drop-down menu.  Then navigate to My Selling Tools > API 

Access and click Update. 

 

NOTE:  if you do not see the profile (person) icon in the top right, navigate to the API Access page by clicking My Account > Profile > My Selling 

Tools > API Access 

 

 

 

3. Generate the Certificate Set 

1. Click Request API Credentials on the API Access page:  

http://www.trailblz.com/kb
https://www.paypal.com/
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Note: If you’ve already generated a set of API credentials, you’ll have to delete your existing set before you can generate a new set of 
credentials. 

2. Select Request API signature and click Agree and Submit to generate a set of Signature credentials. 

Here’s an example showing a set of Signature credentials (for Certificate credentials, see the section below): 

http://www.trailblz.com/kb
https://developer.paypal.com/webapps/developer/docs/classic/api/apiCredentials/#certs
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http://www.trailblz.com/kb
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Steps to Add the Credentials to your Trail Blazer Database 

 

Log into Trail Blazer and navigate to the Payment Gateway screen by following Application Menu > System Manger > Settings > Payment 

Gateway. 

 

 
 

http://www.trailblz.com/kb
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Select PayPal Payments Pro as the merchant option, input your API credentials into the corresponding fields in the upper-right, and then click 

[save-and-close]. 

 

 

http://www.trailblz.com/kb
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Once that’s complete, navigate to the Website Configuration screen, and click the blue hyperlink in the upper-right to refresh your web settings. 

 

http://www.trailblz.com/kb
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http://www.trailblz.com/kb
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You’re now finished with the steps.  Next you’ll want to integrate your donation form with your website, and process a test donation.  The related 

resources below link to relevant articles, videos, and a few 3rd party resources. 

 

 

Tip: Your Trail Blazer Web Services Application Menu is located at www.trailblz.info/YourDatabaseName and should be a site that you 

bookmark because it’s how you can quickly view/link your events, donation form, etc. 

 

 

 

 

 

 

 

 

 

 

http://www.trailblz.com/kb
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=aACc5KiWReQYlM&tbnid=W5IECPDboZQP1M:&ved=0CAUQjRw&url=http://www.us-cert.gov/&ei=tbV7UsvQEPPnsATW8IGYBw&psig=AFQjCNHIPoVaSNP2q1LzmE9cF9ItiXfFqw&ust=1383925536085878
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Related Resources 
 

Article: Linking your Website to your Database with Configurable iFrame Forms 

Article: Website Configuration 

Article: How to Put your Trail Blazer Donation Page on your Facebook Page 

Link: The Entire List of Merchant Gateways Trail Blazer Supports w/Price Calculator 

Video: Iframes 

http://www.trailblz.com/kb
http://trailblz.com/kb/?action=view&kb=214&cat=1
http://trailblz.com/kb/?action=view&kb=214&cat=1
http://trailblz.com/kb/?action=view&kb=259&cat=1
http://trailblz.com/Credit-Card-Payment-Merchant-Gateway/default.aspx?source=non-profit-manager
https://www.youtube.com/watch?v=YYJOszM9CoU
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Video: Attributes, Add to Donation Page 

3rd Party Resource: PayPal Developers Site – How to Generate API Credentials (PayPal Payments Pro) 

3rd Party Resource: PayPal’s Help Article on API Configurations 

3rd Party Resource: PayPal Payment Pro API Error Codes 

3rd Party Website: PayPal Payments Pro Home Page 

 

 

 

 

 

 

 

Trail Blazer Live Support 
 

  Phone:  1-866-909-8700 

   Email:  support@trailblz.com 

   Facebook: https://www.facebook.com/pages/Trail-Blazer-Software/64872951180 

   Twitter: https://twitter.com/trailblazersoft 

 

 

 

* As a policy we require that you have taken our intro training class before calling or emailing our live support team. 

 

Click here to view our calendar for upcoming classes and events.  Feel free to sign up other members on your team for the same training. 

 

http://www.trailblz.com/kb
https://www.youtube.com/watch?v=EMhQSRU_IWw
https://developer.paypal.com/webapps/developer/docs/classic/api/apiCredentials/
https://www.paypal.com/us/cgi-bin/webscr?cmd=xpt/cps/merchant/wppro/WPProIntegrationSteps-outside#SectionB
https://developer.paypal.com/docs/classic/api/errorcodes/
https://www.paypal.com/webapps/mpp/paypal-payments-pro
mailto:support@trailblz.com
https://www.facebook.com/pages/Trail-Blazer-Software/64872951180
https://twitter.com/trailblazersoft
http://trailblz.com/Support/Learning/Events.aspx
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=OWWX4dkzm0Ht9M&tbnid=fvnmGEIR8WcqlM:&ved=0CAUQjRw&url=http://sisyphus-js.herokuapp.com/&ei=8c93UqrcFYj_qgHr4oGADw&psig=AFQjCNEn8KDSLHIodKJmcApCrvnIZvl23g&ust=1383670048026187
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* After registering you’ll receive a confirmation email with the instructions for how to log into the GoToMeeting session where we host our live 

interactive trainings. 

 

* This service is included in your contract.  

 

 

http://www.trailblz.com/kb
http://www.joingotomeeting.com/

